PERFORMANCE MEASUREMENT TRACKING

January 1999
Arkansas

- Unbu

led Network Elements (UNE

Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop Without Test Access

8.0 dB Loop With Test Access
. Alt CLECs SWBT
No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
59 0 0.0% 1.5% 0.96
164 1 0.6% 1.8% -1.14
186 5 27% 1.5% 1.3
202 1 0.5% 1.6% -1.25)
259 9 3.5% 1.6% 2.31
. 62 5 8.1% 2.0% 343
268 10 3.7% 1.9% 21
224 8 3.6% 17% 218)| 20% T
289 7 24% 1.8% 0.87
355 9 2.5% 1.8% 101
6 3.0% 1.8%
]
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5.0 dB Loop With Test Access

—&—All CLECs

Mar-98 ¢

Jun98 ¢

5.0 dB Loop Without Test Access

All CLECs SWBT
No. of # Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports

1 1.6% 0.8% 0.72
0 0.0% 1.0% -1.10
2 2.4% 0.8% 1.25
2 3.1% 1.0% 1.46
4 4.9% 2.6% 1.09f
1 10.0% 19%| Base<30
0 n/a 1.2%| Base<30
0 na 1.4%| Base<30
1 3.8% 6.6%| Base<30
0 0.0% 22%| Base<30
0 n/a 0.6%| Base<30
0 0.7%

1.5%

—&— All CLECs

All CLECs
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Reports
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% Trouble
Reports
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HHojf|lo O O 0O 0O OO 0O OO0

| _12Mo. Totm[‘

n/a
n/a
nia
n/a
nfa
n/a
n/a
nfa

0000000000 oo

40.0% A

271 - No. 63a

Mar-98 ¢
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Arkansas

Provisioning - Unbundled Network Elements (UNE
"~ BRI Loop with Test Access

Measurement All CLECs SWBT
No. 63 No. of #Trouble | % Trouble | % Trouble ZValue
Orders Reports Reports Reports
0 0 na 9.8%| Base<30
164 1 0.6% 1.8% 043
186 5 2.7% 1.5% 0.43
202 1 0.5% 1.6% 0.49
259 9 3.5% 1.6% 0.49
62 5 8.1% 2.0% 1.22
268 10 37% 1.9% 0.50
224 8 3.6% 1.7% 0.59
289 7 24% 1.8% 0.35
355 g 25% 1.8% 0.34
199 6 3.0% 1.8% 0.41
9 3.8%

!» 12 Mo. thal l

ISDN BRI Port

DS1 Loop With Test Access

All CLECs SWET
No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
0 0 nla 9.8%| Base<30
0 0 nia 10.0%| Base <30
0 0 nia 54%| Base<30
0 0 n/a 8.8%] Base<30
0 0 n/a 13.5%| Base<30
0 0 n/a 9.2%| Base<30
0 0 n/a 14.9%| Base<30
0 0 nia 7.8%| Base<30
0 0 nia 25%| Base<30
0 0 n/a 49%( Base<30
0 0 n/a 9.9%| Base<30
0 0
0

Percen

t Trouble Reports on N,T,C Orders within 30 da

—o—All CLECs

—&— Ail CLECs

Mar-98 ¢
Apr98 ¢
May-38 ¢

Jun98 ¢
Jul-98 ¢
Aug-98 ¢
Oct-98 ¢

Sep98 ¢

Nov-98 ¢
Dec-98 ¢
Jan-99

DS1 Dedicated Transpoﬁ

All CLECs SWBT
# Trouble | % Trouble | % Trouble ZValue
Reports Reports Reports

[¢] 0.0% n/a| Base<30
0 0.0% 0.0%| Base<30
0 0.0% 0.0%| Base<30
0 0.0% n/a| Base <30
0 0.0% n/al Base <30
0 n/a n/al Base <30
1 6.7% n/al Base <30
1 nia n/a| Base<30
0
0
0
0
2

000000 OO0 O0O0Oo0O0

000000 OO 0O OO0

All CLECs SWBT

No. of #Trouble | % Trouble | % Trouble Z-Vaiue

Orders Reports Reports Reports
n/a n/a| Base<3
n/a 0.0%| Base< 3l
n/a 0.0%| Base<3
n/a n/a| Base <30
na nal Base<3
n/a n/a| Base<30
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Mar-98 ¢
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—o—All CLECs

—<—All CLECs




PERFORMANCE MEASUREMENT TRACKING January 1999
Arkansas

Provislonlnv 7Unbundlod Neiwork Elemeants UNE

Subtending Channel (238)

All CLECs SWBT
# Trouble | % Trouble | % Trouble Z-Value

Reports Reports Reports
n/a 0.0%| Base<30
n/a 0.0%| Base<30}
n‘a 0.0%| Base<30
n/a 0.2%| Base <30
n/a 01%| Base<30fy | ! < |t
n/a 0.0%| Base<30 —&— All CLECs
nfa 0.0%| Base <30
0.0%| Base<30}
0.5%| Base <30}
0.0%| Base<30
0.3%| Base<30
Base < 30

Percent Trouble Report: on N,T,C Orders within 30

00O 00000000 OoO

OO0 O0O00 00000 O0

Feb-98
Mar-98 ¢
Jun-98 ¢
Dec-98 ¢
Jan-99

ubtending Channel (1D)
All CLECs SWBT
# Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports
n/a 0.0%
n/a 0.0%
0.0%
n/a 0.2%
n/a 0.1%
na 0.0%
nfa 0.0%
n/a 0.0%
nfa 0.5%
nla 0.0%
0.3%
0.2%

~“ocooco0co0O0O0OO0O0COCO
loocoococoocooooo

Mar-98 ¢
May-98 ¢
Jungsg ¢
Jul-9g ¢~
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Dec-98 L
Jan-99

Feb-98

All CLECs
# Trouble

Reports

—— All CLECs

0O 000000000 O
o o 00 CcC 0000000

Feb-98
Mar-98 ¢

Subtending Digital Direct Combination Trunks
All CLECs SWBT
# Trouble { % Trouble | % Trouble Z-Value
Reports Reports Reports
n/a 0.8%
n/a 1.0%
nla 0.8%
nia 1.0%
2.6%
1.9% —&— All CLECs|
1.2%
1.4% :
66%| Base<30]| " F--"Tvee--
2.2%
0.6%

OO0OO0OO0OO0DO0OOCO0DOCOO
loooooovoocooooaoe

Oct98 ¢
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Arkansas

Provisioning - Unbundied Network Elements (UNE

Percent Trouble Reports on N,T,C Orders within 30 days

D83 Dedicated Transport
Measurement AllCLECs SWBT 100.0%
No. 63 No of # Trouble % Trouble % Trouble ZValue ¥ g00%
AT Orders Reports Reports Reports 2 s00%
Feb-08 0 0 nfa nfal Base <304
Mar-98 [ 0 nfa nfa| Base<30fy 70.0% 1
Apr-98 [ 0 n/a 0.0%| Base<30 60.0%
May-98 4] 0 n/a n/a| Base <30 50 0% +
Jun-08 0 0 n/a 0.0%| Base<3g 0 (N e swert
Jul-osf 0 ) nfa 00%| Base<3gf] 400% ——#AllCLECs
Aug-98§! 0 0 nfa 0.0%] Base<3g 300% 1
Sep-g8 0 0 nla nfal Base <30 20 0% +
Oct-98 "] Q nia 00%| Base<3g9 100% +
Nov-98 0 0 nla 0.0%| Base <30 .
Dec-92 0 0 na 00% Base<apf] O0%ITETE A4t 4—4— 42
Jan-99 0 0 nla nal Base <3 E?%Qq’§°}¢gg°§°&°’é
e - X § 5§ § 3 9 § 8 3 ]
™12 Mo, Totat 0 0] wal  00% £ 2 <23 % %4028 3
Dark Fiber
All CLECs SWBT 100.0%
No. of # Trouble % Trouble | % Trouble ZValue 90.0% +
Orders Reports Reports Reports
80 0% ﬁ
Feb-98. 0 ] n/a n/al Base <30%
Mar-93 0 [V nfa nfa| Base <38 70.0% ¥
Apr-98 [+ ] n/a 0.0%| Base <39 60.0% 1
May-98 0 0 n/a nal Base <38 4 os00%t | Swet
Jun-88 0 "] nia 00%)] Base < 3¢ 40.0% 1+ All CLEG
Jul-98 0 [} na 00%| Base <30 ‘ ¢ i
Aug-98 0 0 n/a 00%| Base<3ap 300% 1
Sep-98 (4] 0 nia n/a] Base<30f] 200% {
Oct-92 0 0 nfa 0.0%| Base<30F 10 0%
Now-8& 0 0 n/a 00%| Base<30 0.0% e A A s A A
Dec-9¢f (i 0 na 0.0%| Base<30 T e @ é ® © © © :é ® o
Jan-09 0 0 na nal Base <3sf A O O T T T T T
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

January 1999

Arkansas

Trouble Report Rate (%)

DN DN ERARIIRASNAI R K kK LSRN NS5 R AR R N 2SS AN R £ XIS I SR G 2 RO o — S KRR
,w’:és 8.0 dB Loop With Test Access
All CLECs SWBT 35%
No of # Trouble Trouble Trouble Z-Value
Circuits Reports IReport Rate| Report Rate g 30% N
133 0 0.0% 1.7%| Insufficient Sampla 25% | o Teeeal R
302 3 10% 22%| Insufficient Sample§ : - el -
3 498 6 12% 1.9%| nsufficient Sample R 50, L . TveL L L
722 5 07% 20%| Insufficlent Sampla] . . .
§ 942 14 15% 25%} Insufficient Sampleg %+ 0 e o swar 1
3 1,044 13 1.2% 2.9%| insufficient Sample | | ANCLECy
1,322 19 1.4% 26%| Insufiicient Sample| 10% T 1
3 1,498 15 10% 26%| msufficient Sample$
: 1,759 17 10% 24%|  Insufficient Samplef| ©5% T j
f 2,094 24 11% 1.8%|  Insufficlent Samplefif o L — i{
2,270 16 0.7% 21%)]  Insufiicient Sampla: ‘o o 3 o ® ® o 8 o ©® © o |
2515 1.2% 26%| sufficient Samplef 2T 2 LT % 212 % % 2 i
AN W75 A AR SIS R N N OIS WK TOORRN £ NP T4 L?. = < g _3) =S 3 3 o Z° 8 g

12 Mo Totat
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SRR
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AR

5. 0 dB Loop Wlthom Tes! Access

cpcreses

All CLECs SWBT
No of # Trouble Trouble Trouble ZValue
Crrcuits Reports jReport Rate| Report Rate
0 Q n/a
0 0 nfa
0 ¢ nfa
0 0 nia
0 0 na No
0 0 nfa] Analogous
[ [1} n/al]  Service
[} 0
0 0
0
o| o ey s T s s e
O 0 zrETiiiergye
mmnm::a.m smmmmnnnrnmn\mwmnms RESRRL IR 2 g g' g 3 3 g $ 8 2 3 5
| 2MoTotsl 0] o] nia
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5 0 dB Loop With Test Access
All CLECs SWBT
No.of | # Trouble Trouble Trouble ZValue
Circuits Reports |Report Rate] Report Rate
133 1 08% 08%| Insufiicient Sample £}
E 255 1 04% 0.9%]| Insufficient Sample §:
3 335 3 0.8% 08%] fnsufficient Sample
399 8 20% 18%]| Insufiicient Sampie }
4ar2 5 11% 21%| Insufficient Sampie }
£l 487 8 1.6% 25%| Insufficient Sampe §
1 487 3 06% 2.2%| Insufficient Sample
487 12 2.5% 19%| Insufficlent Sample§
512 6 12% 20%| insufficient Samp!
513 2 04% 15%| Insufficient Samplef — —
5§11 0 00% 15%|] Insufficient Sampleg © © ® o © @ ©
533 5 0.9% 19% ‘ %2%?7‘:%’%3%?
& 2 < 2 3 5 2 & 0 2

sy’

|
!
!
|
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AN CLEGS SweT i
No. of # Trouble Trouble Trouble Z-\V alue 90 0% + §
Circuits Reports | Report Ratej Report Rate 80.0% | 3
0 o nfa ‘ 3
0 0 na 70 0% 1 §
0 0 a 60.0% | §
0 0 n/a 50 0% + §
[ 0 nia Ne } @& v | ¥
400% 1 . ¥
0 [ nfa| Analogous * ANCLECs| &
0 0 nfal Senvice 30.0% i
Q 0 nla 200%
0 Q nia 10 0% +
g g :’ 0.0% $——b—t—t——— o ———-
a [ @® o« [ «© «©
0 0 na §83% 83323858 8§83 3
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas
Trouble Report Rate g‘l
T ovmer AR XD 3 FH L ST RN O AR RS TN
BRI Loop with Test Access
All CLECs SWET 14.0%
No. of # Trouble Troubte Trouble Z-Value
Circuits Reports  |Report Rate] Report Rate : 120% T
0 0 n/a 1.6%| Insufficient Sampla 10 0%
0 [} nfa 12%| Insufficlent Sampleg [
0 0 na 14%] Insufficlent Sampie] g oo, |
0 0 nia 6.6%| Insufficient Sample
1 0 0.0% 26%| Insufficlent Sampledl] 60% | Hooo N S swer
1 ) 0.0% 50%]| Insufficient Sample g —&— All CLECs|
8 0 00% 5.8%| Insufficient Samplefi| 4.0% T ; .
12 1 8.3% 4.8%| Insufficient Sample? & | N
15 2 133% 46%]| insufficient Samplefl] 20% F._
20 2 100% 4.2%] Insufficient Sample: ~ 00% ———t—
26 1 3.8% 4 3%| insufficient Samplek. ® © © @
: 2 2 7.1% 4% insuttciont Samplef. 22 2 % |
" mnmmummm; R 5 SR 31 LS IR S RO 50 A0 P =5 <« g

g oMo ot ] sl 7ow] soufig

HRRRIRARSARTATCALL LS S 1) BTICH COALA Q0 05 ¥ SO BSTBMODRIILA 48 K
'%ﬁ:&’ﬁt&%“m’““““““ wm:mnnmnﬂmamm‘muwwwmmwmmw

ISDN BRI Port

2
$

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circults Reports [Report Rate| Report Rate
[} 0 nia 16%| tsufficient Samplef.
o 4] nfa 1.2%( Insufficient Sampief;
0 ] nfa 14%]| Insufficient Sampe¥| , 00, | . v . TremsTTed
0 a nfa 66%| Insufficient Sample
0 ] nia 26%| Insufficient Sampleff 30%4+ . Lo | |77
0 0 nfa 50%] Insufficient Sampief
0 0 nfa 6.8%| Insufficient Samplek
0 0 n/a 48%| Insufficient Samplef3
4] [} nla 4.6%| Insuffictent Sampiw}
a 0 nfa 4.2%| Insufficient Sampls 0.0% ettt
Y 0 n/a 43%] Insufficient Samples 2 8 8 8 8 3 B 8 8 8 8
0 0 Insufﬁcmni 522%&25&.&%5&
3 g = « § 3 5 2 % c z & S
AR ST

22
120, Tota -um
LRI Y SR, 4,000 2 Y AR

DS1 Loop th Test Access

Mlmlxm~1«4¢l~mlmunmuw XD A R 5t

All CLECs SWBT 4
No of # Trouble Trouble Trouble Z-Value z}
Circuits Reports jReport Rate| Report Rate

4 0 00% 15%} Insufficient Sample § é
5 0 0.0% 5.5%| insufficient Sample ] E
7 ] 0 0% 62%] Insufficient Sampla{] 3
9 0 00% 10 7%|  Insufficient Sampls ] 3
14 [} 00% 18 6%[ Insufficient Sample """ 3

14 "] 0.0% 33 7%} Insufficient Sampia —#— Al CLECs
29 1 34% 372%| Insufficient Sampla; i
20 2 69% 23.3%]  Insufficient Sample ? i
29 2 69% 37.2%| Insufficient Sample} N
33 ¢ 0.0% 256%] Insufficient Sampleg %

33 [ 0.0% 233%{ Insufficient Sampleg;
: 33 2 6.1% 25.6% : §
mnsﬁﬂmnuu'/"momnmnnumsm BLUTD AL S AL ES LI NG B0 ) BRI '[
T

0S4 Dedtca(ed Tmnspon
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E eyt r—d TR R PSS K A A D £ TV O OGBS e

All CLECs SWBT %

No. of | #Trouble | Trouble | Trouble ZNalue 53
Circuits Reports |Report Rate] Report Rate 3 3
0 0 nla 1.5%1{ Insufficient Sample § 2

0 0 na 5.5%| Insufficient Sample z

0 0 nia 6.2%| Insufficient Sampie} i

0 0 n/a 10 7%| Insufficient Sample gg

0 0 na 186%] InsufficietSampleyy | S 1 Tt k

0 0 n/a 337%| Insufficient Sample ¢ —AICLECs| H

0 0 nfa 37 2%} Insufficient Sample §] 3

0 0 nfa 233%| Insufficient Sample 4

0 0 nla 37 2% insufficient Sample ;,

0 0 na 25.6%| Insufficient Sampled i

(] 0 n/a 23.3%| Insufficient Sample if

0 0 nfa 2.6% Inscienl Sample} ZE
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas
Trouble Re,
A N R AR USRS VST I " XN R D BN HNR) T 3 IO DS RN R AR R IO P — T ————E R —
”*“““ Sublendlng Channel (238) E;
All CLECs SWBT 05%
No of | #Trouble | Trouble | Trouble ZValue 05% {
Circuits Reports |Report Rate} Report Rate 04% } . k
0 0 n/a 0.1%| Insufficient Samplef ° N N :
0 0 n/a 0.0%| Insufficient Sampleg:] 04% t IERN . K g
0 0 nfa 0.1%]| Insufficient Sample®] 0 3% R T : i
0 0 n/a 03%| Insufficient Sampls§] o 3% | M . el M
’ 2 O ; REUUI B P SWBT
0 0 n/a 03%] Insufficient Sampls % 02% 4 . o
0 0 nfa 04%| Insufficient Sampleg ; ———All CLECs
0 0 nia 03%] insufficient Sample g ©2% T : 3
0 0 na 0.3%| Insufficient Sample] 0.1% 1 M %
0 0 na 03%] Insufficient Sample '§ 01% § " §
0 0 na 0.2%{ Insufficlent Sample ¥ 00% e q
0 0 nfa 0.2%| Insufficlent Sample ‘e ® ©» ® é ®© © © © ® © o ¥
23 0.0% 0.5%] Insufficiens Samp Is Z 2 22 22 32 2 22 2 %2 29 5
o AL A5 A N A SN N BB AN 51 i '2" 3 g 3 3 2 3 8 £ & = g
|12 Mo, Totall] ° 0.3% bt e
| IS I Y N AL LN —
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N&vﬂﬂnuﬂ 2’

Subtending Channet (23B)

&»&xjgfi Al CLECs SWEBT
ST No of | #Trouble | Trouble | Trouble ZValue
(e A Circuits | Reports |Report Rate] Report Rate -
2 0 0 nfa 0.1%| Insufiicient Sample}
;' 0 0 na 00%]| Insufficient Sample:
Z 0 0 n/a 01%] Insufficient Sample; \,
0 0 nia 03%| Insufficient Sampie: ;\3:
0 0 na 0.3%| InsufficientSamplegy | .~ T 7Tt 2
()} 0 na 04%| Insufficient Sample§i T4 —AICLECs :2
¢} 0 n/a 03%]| Insuffictent Sample \Eﬂi
0 0 n/a 0.3%{ Insufficient Sample-£] i
0 0 n/a 03%] Insufficient Sampleg, :,.
0 0 n/a 02%| Insufficient Sample N il
0 0 insufficient Samplef] 0 S T e o o o & & & . o o 4
o | z?%’zzzz%zz‘z%‘z i
& 2 282 3% 2 83 2 & s i

M
Analog Trunk Port

All CLECs SWBT
No. of | #Trouble Trouble Trouble 2Value
Circuits Reports |Report Rate| Report Rate

nfa 0.8%| Insufficient Sampla
n/a 0.89%/| Insufficient Sampis gy 2
nfa 08%| Insufficient Sampleg]
nfa 18%| Insufficient Sample¥
nia 2 1%| Insufficient Sampla """

nla 25%| Insufficient Sample . ——#®—AlCLECs
nfa 2.2%| insufficient Sampleg
n/a 19%! Insufficient Samplaf

OO0 0000000 0O

O DD OO0 0000000

nfa 2.0%] Insufficlent Sampl»

n/a 1.6%| Insufficient Sample; 00% ettty

: n/a 1.5% |nsuff cient Sample © ® ® ® @ o w @ © © o o

; 0 nia 1. 9% 2 % 2 % % @ g g % 3 2

i 4 § 5 2 € 3 5 2 5 3 8 -1
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e

B

Kriet it

30
R

2i7s
S0

All CLEGs SWET
3 No.of | #Trouble | Trouble | Trouble ZValue
A "/ Circuits | Reports |Report Rate] Report Rate

nla 0.8%] Insufficient Sample §
n/a 09%| Insufficient Sample ¢}
nfa 0.8%]| Insufficient Sampte ]
n/a 18%{ Insufficient Sampie§
n/a 21%| Insufficient Sample¥
nfa 25%]| Insufficient Sample ¢
na 22%| Insufficient Sample
na 1.8%] Insufficient Sample

—4— All CLECs|

s pacpne e g oy

o o o0 OO0 OO0 0O OO
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7 nla 20%] Insufficient Sampie§:

2 n/a 15%| Insufficient Sample.§ 0.0% e e e N

i nia 1.5%| Insufficient Sample 2 e © ® © ® ® ©® ® ® © ®
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Arkansas

DS3 Dedicated Transport
All CLECs SWBT
# Trouble Trouble Trouble
Circuits Reports |Report Rate| Report Rate 2
n/a 0.0%] Insufficient Sampls
nfa 00%| Insufficient Samplef
n/a 01%( Insufficient Sampie}
nia 03%| Insufficient Samplaf.
nia 03%] Insufficient Sampleg:
nia 0.4%] Insufficient Sampief] | ——&—All CLECH|
nia 0.3%| Insufficient Sample§
nla 03%| Insufficient Samplo$:
n/a 03%]| Insufficient Sample:]
n/a 02%| Insufficient Sample {4
Insufficient Sample: "3
insufficient Samnle: %3

R R o0
R
T

3% %l
prretis S \.\
Dark Fiber

All CLECs SWBT | 300.0%
# Trouble | Trouble Trouble
Reports _|Report Rate] Report Rate £l 250 0%
nla 00%{ Insufficient Sampie
nfa 0.0%] Insufficient Samplel! 200,00
na 00%| Insufficient Samplet!
nfa 16 7% 150 0%
na 42.9%| Insufficient Sampla:
nfa 143%]| insufficlent Sample 4
na 00%| Insufficient Sample €]
0.0%| Insufficient Sampie}
n/a 2567.1%| Insufficlent Samplag]
n/a 185.7%| Insufficlent Sample: ,
nfa 100.0%| Insufiicient Samplef
185.7% ¥
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~—&— All CLECs,
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S ‘,Z 2 Wire Analog ~8db Loop
Measurement | All CLECs SWBT

" No.65 b #Towme | # Missed ; % Missed

AR 4,,% Reports | Commit's : Commit's

]
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0 55%
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74% : ——All CLECs
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundied Network Elements (UNE) Arkansas
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Eiements (UNE)

January 1999

Arkansas

2R . t
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - Unbundied Network Elements (UNE) Arkansas
Mean Time to Restore (Hours) - Dlspatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE) Arkansas
Mean Tume to Restore (Hours) Dlspatch
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas
Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas
Mean Time to Restore {Hours) - No Dlspatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

January 1999

Arkansas

)

Mean Time to Restore (Hours) - No Dlspatch
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas
Mean Tl me to Restore (Hours) - No Dlspatch
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

January 1999

Arkansas
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E 14 9 64 3% 976%| Base<sel] | 00000 ¥~ | | SWBT—1
& 3 6 462% 962%| Base<3¢ [ All CLECs;
19 8 421% 96 6%| Base <3¢
15 2 133% 87.5%] Base <3C
17 2 118% 95.1%| Base <3G g
24 6 25 0% 95.8%| Base <30] 0% \ ‘ : ' . . . ' ‘ , %
16 5 31.3% 95 6% A 7
¥ Jan-9 §) 29 10 34.5% 93.4% § g 8 gi § g § 3; g g § % j
; mumcnnns‘nnmu:“'ﬁ‘bmmmmn """" D000 D0 REaTRO0E EELY YR A TG00 O MIA 0 § A0 S0 A DOCA TR 2000 Ill g <“ g _=l, 5'; g % 8 § 8 g 3{
| 12 Mo_Tota: ] W1] 59|  366%| _ 954%] :
K AMMMMUm‘lmVMHHW&!M!!MMWM&WMMMW&H“llﬂmnn!ﬁr&a IR IO 1 i 2O AEARNN (S i m s

‘ Repeat Reports (%)

g MR 5 Y3 A YRR X A NS AN A A ES DU SNSRI A T i’
”‘M’fﬁf_zﬁiﬁﬁ?}}? 8.0 dB Loop With Test Access
Al CLECs SWBT 250% |
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reporls Reports 20.0% 1
0 0 nfa 70%| Base<acl] © g
3 0 00% 67%| Base<3 b
6 0 0.0% 73%| Base<3Gf| 150% i
5 1 20 0% 70%| Base<3 §
14 0 00% 76% Base<sch oL\ [\ /A 4| SWET d
13 1 77% 87%| Base <30} > —— Al CLECs| H
19 0 00% 87%| Base<3cf]  }....-- 4
% 3 20 0% 85%| Base<30f| 50% 3
17 1 59% 82%] Base <3§¢: ;‘-'*
24 3 12.5% 82%| Base<30 00% N ) ) ;
16 0 0.0% 9.1%| Base <30 © © © © © o o o o o i
20 3 10.3% . § 88 8 8§ 8 8 8 8 & § 8§
A A RV L0 T < g E. g 5 3 2 g g 3 8 § 5';
161 12 75% X - = - <« ° = o = i
o e AT - B
MKM»{KH:\(:AR:!!M‘DW«&!& S L 0 -
8.0 dB Loop Wlthoul Test Access 3
All CLECs SWET 100.0% :
# Trouble # Repeat % Repeat | % Repeat ZValue 90 0% 2
Report Report Report Report
ports eports ports eporis 800% +
0 0 nfa
0 [+] nfa 2
0 0 nia 3 I ,?
0 0 na H so.0% |
0 (1 n/a Na §i wond | = 4
0 0 n/a| Analogous 3 ° —&—ANCLECs| &
0 0 nal Senice Bl 300% T z
0 [ nfa Bl 20.0% +
] 0 nfa 10.0% ﬂ
] 0 n/a .
o 0 nia 00% o——b—b—t————————¢ %
| ; 5 . 23%58358%338883
B o o = - > <}
Jnnm«mmﬂ;uﬂ!umﬂmﬁmﬂ 556 6 AP RSB 52 € AR T AR 4 58 s @ g (Q a‘ _g’ _=J g’ ()%). 8 2 g E E:‘,
2MoTotalff o] o nia - : - 3
3 G BORRS RSG5 304 BN Emmnsnwmeumnnwﬂnmawwnmnnmmﬂﬂwrw LR HIC RO A DO BT AR SC AL S ADTRC SR S TD K R S SN EIECOSS I 08 S04 KA CIT SO0 S AR BEC ERIBD 208 I 35D ST IDIBEDOOS
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Unbundled Network Elements (UNE) Arkansas

Repeat Reports (%)

::&gi:::s:zzszztt“ 575 SLBTAGERE B EREWEMCHEM W GF1R W eDERRRENCFERE W DG e b o o B AN CORRAERE ROP AR RACHERERL AN TD D2 TR BN ACH A T AR MLRTLLE L L35 ! ST R 5 i NI o IR b M M R SR SO RIS TR Ik 2N Wﬁummmum-unmg
SRERNEER 5.0 dB Loop With Test Access 8
sasureme| All CLECs SWBT r 25.0%

# Troubte # Repeat % Repeal % Repeat Z-Value ;j

Reports Reports Reports Reporis » 200% |
: Q 0.0% 10 0%| Base <30}
0 00% 12.8%| Base <30
0 0.0% 122%| Base <30f3 15.0% 4
0 0 0% 6.5%] Base <30f] e
0 00% 39%| Base <3¢§ o .
1 125% 53%| Base<sc| 0% T
0 0.0% 10.6%{ Base <3¢ "
2 16.7% 6.0%| Base<3cl] so% ¢ T .
g a 0.0% 70%| Base <3cE

0 0.0% 49%| Base <33} 00% bt .

: 0 na 44%|  Base <30 s ® = © o 2 2 2 8 2 @
i 4 1 20.0% 5.3% 2 2 T 22 2 %2 %2 % % 2
A AT TR 2 0 K B0 MMM 0 S A0 RO D S AL T 53 SN TR BRI SR A 0N I 57 3 = < g 3 = 2 Uﬂ)b 8 2 S K

e R A r A
temoTowlff  sa] 4] vaw] — eruf iy

AR AN 8 AR A K KA A AR KN KA i A LS MR 620 KRR RSN SRR N XK ) NI K KR WIS KDL U R
mmnmmammm:mnuummmmumuntmu!mmuvgummmnmnmwm EXSIE

5.0 dB Loop Without Test Access l

Al CLECs SWBT & 100 0%
# Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports
£ £ 2 e 80 0% }
] 0 n/a
0 0 nfa 70 0% 1
0 0 n/a 60.0%
0 0 nfa 2 50.0%+ ] e
] Q nfa No 7
2 00+ ~—&— All CLECs
0 0 nfa| Analogous 2
0 0 nfal  Senvice Bl 300% T i
0 0 na " 20 0% +
0 0 n/a ' s00%
A ——————0———————¢
° ° na £ 2 8 88 3 8 8 8 3 8 3 §
NN S £ 5 5 ¥ 5 3 % §$3 3 8 § :
R A € Rkl ST U RSTRR AARS D T 2 = <« 3 3 S 2 8 © P 8 s %

5 AGAN D A0 SO 4 B 208 G0 S AL G,
SRR 3 Mo 3 A A U NG

BRI Loop with Test Access
All CLECs SWBT

#Trouble # Repeat % Repeat % Repeat

Reports Reports Reports

3

AR XTI AR AT N NN AN SRR T AT I TR ASANL RS L LA S A STIRER A

na 71%
n/a 25.0%
nja 18.8%

na 7.3% {4 [ A U N

nfa 00% ~—4&— At CLECs | §
n/a 15%

n/a 79%

Hlo » o D00 000000

0.0% 1.6%
00% 00%
00% 18% D IPCL GO O
100.0% 1.8% ® © @ ® o ® ® @
; 8 838 88 8 8 8 8 8
» 58 8 5 3 % £ B 3 & &
SR AN A A o = 3 = <:(, (‘1“) Q Zz [a] el

e

ISDN BRI Part
All CLECs SWBT 3
# Trouble # Repeat % Repeat | % Repeat ZValue
Reports Reports Reports Reports
0 0 nfa 71%
Q 0 nfa 25 0%
0 0 nia 18 8% { H
0 0 nfa 73% i AP i
) 0 a 00% ; —<4—AlCLECs | §
0 0 nia 1.5% 3
0 0 nfa 7 9% §
0 0 na 16% . H
o 0 na 00% . P {
[ 0 e - TR i
0 0 0.0% o——b————Yp" 2" d
© © © ®© © ® © i
0 0 383388 888583283
4 A AN 00D 9 AEAAR 50 0 o A 01D QR M AT 5580 ] 8 g & 3 3 2 (% 8 8 2 N 4
“« = < 3 S < zZ2 0 9 H
wa| _39%fi ;
TR IO AL D 05 A RTRRRANER R B v s 6510 UGB R AIEa 4025 BB U AN U0 AR i s S35 o 0 G AR ] e S N B AU 1 L 0 A D A S DO S AR A S GO I A 000
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Unbundled Network Elements (UNE) Arkansas
Repeat Reports (%)
AR D81 Loop With Test Access
Measurement All CLECs SWBT 16.0%
No. &8 # Trouble # Repeat % Repeat | % Repeat Z-Value 14.0% !
R R Reports Reporis Reports Reports e 2
Feb-98 0 0 nfa 0.0%| Base<3QEl qa0% '.' .
Mar-g&: [ 1} nia 0.0%} Base<3G [ v
Apr-98 [ 0 nfa 0.0%| Base <3¢ 10.0% T e
May-98 0 0 nia 0.0%| Base <30f 8.0% 1 FORR A R SWBT
Jun-98; 0 0 nia 0.0%| Base <30[; - ~—&— AllCLECs
Julosfi 0 0 n/a 34%| Base<30f| 6.0% 1 . !
Aug-98¢ 1 0 0.0% 00%| Base<30 l a0% 4 : !
Sep-08§ 2 0 0.0% 00%| Base<30 d . ; :
Oct-98 2 0 00% 0.0%| Base<30}f| 20% : :
Nov-08§ 0 0 nia 00%| Base<30 oo U N
Dec-98 0 0 na 15.0%| Base<aof]| (0% & t—¢ % 5 2 8 8 8 3 3
o / @ @ 9 9 9 ¢ Q@ g 9 @ Q@ Q@
Jan-98 2 0 0.0% 0.0%| Base <30 A % s > & 4 > A 5 3 S =
0% 1504 apacLLs BTN L i AL 15N 2 T g e 2 g 12\1 3 3 3 3 S 2 ‘g s
12 Mo. Totat 7 0 0.0% 1.9% e
il .
All CLECs SWBT 180%
7 # Trouble #Repeat | % Repeat | % Repeat ZValue [ 1a.0% 1 M
e Reports Reports Reports Reports i e .
Feb-98 0 0 nia 00%| Base<30E} 1299 } A
Mar-9&§: 0 0 n/a 00%| Base<30F .
Apr-88 0 0 nta 0.0%] Base <30 ;;' 10:0% 1 [
May-8& [ 0 n/a 00%| Base <30 s0% | R N SWBT
Jun-98 0 ) nia 0.0%| Base <30fj Do —— Al CLECs
Jul-98 0 0 nfa 34%| Base<30fy 60%f L
Aug-98 0 0 nia 00%| Base <30 20% 4 : .
Sep-98 0 0 wa 0.0%| Base <30 g : '
Oct-98 0 0 nla 0.0%| Base<30E! 20% { 2 : .
Now-88 0 ¢ 00%| Base<30f ! N S N
Dec-98 0 0 15.0%| Base<3ofd 0% 9 S 3 5 & 8 5 % 8 5 8 8
Jan9@ 0 0 0.0%| Base <30 2 %2 % 2 %2 %2 23 %2 2 % % %
s s RS 53 2 : & 2 & &£ 33 2 838 2 8 =8
12 Mo. Tota} 9 0 1.9% EA8E
‘Sublending Channel (238)
All CLECs SWBT 14 0%
# Trouble # Repeat % Repeat % Repeat ZNalue
Repors Reports Reports Reports 120% 1
Feb-98 0 0 n/a 125%| Base <30 . \
Mar-88 0 0 na 0.0%| Base<3el] 100% 7.
Apr-98 0 0 nia 0.0%| Base <30 sa% |
May-28 0 0 nla 0.0%j Base <30 : S T . SWBT
Jun-g3 0 0 nfa 0.0%| Base<30fd g9 | © . —<— Al CLECs
Jul-93 0 1} nia 61%| Base <30 H N el
Aug92 0 0 n/a 5.6%| Base<3y 40% 1 - N N
Sep-98J 0 ) nia 45%| Base <33 . ; Ceee
Qot-98k 0 0 na 27%| Base<3nffl 20% T ; o
Nov-98 0 0 n/a 3.0%| Base <3:y P / e
| 00% ——————————————b
Dec-g8 4 0 nfa 00%| Base<30 |, 2 2 8 8 3 B 8 2 8 3 38 2
Jan-g8 0 0 nia 3.1%| Base <3pj 2 T2 1% 2 %23 %% 2
stamme sz 2%  EEBSRS P Y N TS P N o TR psmmsoit u‘: = < g _:_‘s Py 2 (l‘)’ o] 2 8 g
12 Mo. Total 0 4 nia 3.1% -
3 Subtending Channet (1D)
All CLECs SWEBT 14 0%
# Trouble # Repeat % Repeat % Repeat ZValue
s Reports Repoits Reports Reports 120% T
Feb-9% 0 0 nia 126%| Base <3G B
Mar-98 0 0 n/a 0.0%| Base<30f] 0% T
Apr95 0 [} na 0.0%] Base <30E 8 0% .
6 1
May-98 0 0 nja 0.0%| Base <30 S e SWBT
Jun-98; 0 0 nia 00%| Base<3¢ 60% + + : —&— All CLECs
Jul-98 0 0 nia 6.1%} Base <30 \ N ..l
Aug-98 0 0 nla 56%| Base<aofl 40%{ ° N .
Sep-98 0 0 na 45%{ Base<3D M K Seam .
Oct-98 0 [} n/a 27%| Base<3sof] 20% 7T . :
Now-08 (i} 0 n/a 3.0%| Base <3G§ 005 . / L
% ol ————————&-
Dec-98 0 0 nfa 00%| Base<30H ° £ 8 8 3 2 8 8 8 8 8 3
Jan-99 0 0 3.1%| Base <30 § 222 22 3% 92 3% %1 92
Dk TG wrETT ‘. e R E 3 £ g 3 3 é (B 8 2 8 k]
12 Mo. Tota} 0 3% _
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PERFORMANCE MEASUREMENT TRACKING

January 1999

5545

Maintenance - Unbundled Network Elements (UNE) Arkansas
Repeat Reports {%)
MR RAECY PRSP AMRERE G F b A 0 T AL DETAGERERREINENE 5.5 s 14 ALK W AR EBSRESDACHR DRI DR MR 4 MR 8D DD SO B BEERE AL ST ¥ ik m i w R DAL AOURCSCIE AL M LA M
Analog Trunk Port 7
All CLECs SWBT ¢ 140%
# Trouble # Repeat % Repeat % Repeat ZNalue g ERT
Reports Reports Reports Repors 12.0% 1 ," A
0 ) nfa 100%| Base <30 ; .
a 0 nia 128%| Base<3ef| 0% T ' o
0 0 n/a 122% 80% 4+ . * L
0 0 n/a 8.5% * : . P R R SWBT
0 0 nfa 3.9% 60% } : e E—g——Au CLECs
[’} [+} nla 53%| Base <30 . - e §
] 0 nia 106%| Base <3CE 40% v’
0 0 nfa 6.0%| Base <3¢ §:
0 0 nia 7.0%| Base<3nl] 20% T
0 0 nla 4.9%| Base<3( é; 0.0% N
o 0 nfa 44%| Base<3F T, ® © © © ®© © © © © © o
0 0 | soul maecxll 03 83 7% 888 88538 :
nma,enmw-nunmmmmmumummnm % mmmmmma ‘§§§§§§§§;§;ﬁ & s « = 3 ] g (3 o 2 8 X E
T T e SR S e oo H
<§9;z~;::.,\wmmmmmmawumaomummmsaamuuuxaumw TENSRELBEO MBI GO SIEN YN Ml!mﬂﬂmeﬂﬂdmd ¥ 1 SO DO
it Subtending Digital Direct Combination Trunks ¢ 3
All CLECs SWBT B 140% 3
# Trouble # Repeat % Repeat % Repeat ZValue LR
Reports Reports Reports Reports 12.0% '-' \
0 0 nfa 10.0%| Base <3¢ . . -
0 0 na 128%| Base<sof] 00% 7T '
0 0 nfa 122%| Base< 30 s0% 1 . *
0 [} nfa 6.5%| Base<30H . . . IO N SWRBT
0 0 nia 3.9%| Base <30l oo ‘. et —4——— All CLECs
0 0 nfa 53%| Base <3¢} ’ s e
0 0 na 106%| Base<3cf] 40% e o
0 0 nfa 60%| Base <3CE
0 0 na 7.0%| Base<3cl 20% T
0 ] nfa 49%| Base <30 0 0% e e e A
] 44%)| Base <30¥ . ® o © o o o o o o
5 D ;amﬂ.ummwm»g,{%gyzg’ K g % g 3 3 2 3 8 % 8 5 m}

DS Dedncated Transpon

Dark Flber

—<— All CLECs

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat ZValue

Reparts Reports Reports Reports
0 0 nfa nfaj Base <30
[ 0 nia n/a| Base <30
4 0 n/a nfa| Base <30
1} ] nia 0.0%)] Base <39
0 0 nla 0 0%| Base <30
0 ) n/a 00%| Base <308
Q 0 nfa nfa] Base <3¢
0 1] nfa nfal Base <3(
Q [} nfa
0 0 nfa
0 0

Mar-98 ¢

Jun-98 ¢

Sep-98 ¢

Oct-98 &

Nov-98 ¢

All CLECs SWEBT 100.0%
# Trouble # Repeat % Repeat % Repeat ZValue 90 0%
Reports Reports Reports Reports

P po! pol L2 80.0%

0 0 nfa nfal] Base<3C
0 0 n/a nfal Base <3 70.0%
¢ 0 nla nfa| Base <3 60.0%
] 0 nla 0%| Base <30 50.0%

0 0 nia 0%| Base<30 ; o

0 [ nla 0.0%] Base <30 40.0%
0 0 n/a naj Base<3ofj 300%
0 0 n/a nfal Base <3 20 0%
0 0 nfa 0.0%] Base<30 10.0%

0 0 n/a 00%] Base<3d
00%

0 [} na 0.0%] Base<38

0 nla

R

[ ovoTowi[ o]
WMWM

,,

R .00 50 FOCHR WSS e S

1
!
:;;—-—.AII CLECs g

LGose
v TTTTI— 00

271 - No 68d

Mar88 ¢

Apr-88 @

Jul-98 ¢

Oct-98 ¢




PERFORMANCE MEASUREMENT TRACKING January 1999
interconnection Trunks Arkansas

Percent Trunk Blockage

}89 LAB0D SHL 0T SINTLVIBART W EDARIVR A
SWBT End Office to b
CLEC End Office Office to SWBT
No. of Calls Percent End Office
L Study Week | Blockage

—&— AllCLECs

Apr-98 ¢
May-08 ¢

Jul-98 ¢

OO0 O0O0O0CD0DOLOOOO

o

SWBT Tandem to §§ SWBT End 4 SWBT Tandem |
CLEC End Office : Office {0 E4} to SWBT
No. of Calls Percent SWBT Tandem § End Office
Study Week | Blockage k] % Blockage

217,490
287,638
238,006
242,823
309,887
210,369
225,397
213,765
167,201
186,100
178,503
198,578

SV SO TR A TER WAV VW 1
* From February - May 1998, the direction of most SWBT End Office/Tandem traffic could not be distinguished and was thus equally al!ocated
between directions

SRIERENN
Qﬁxm“mv.“

T s

AII CLECs

b
] e .
: o. O i 90 0%

3 80 0%
70 0%
60 0% e
50 0% @@
40 0%
30 0%
20.0%
10 0%

S
X

3
S

[

Nov-98 ¢

Dec-58 4

24

SE:

P )

v
o, R
0 00%E2% 45

55

1O OO0 O0OO00C0

i

Tmﬁdmﬁilﬂiﬁiﬁﬁ % AR S 50 AP R RART
]l 12 Mo, Tolalf

S RS R L 25 A R SRS 03 RTINS B 10 R QA PR AT
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Arkansas

Distribution of Common Transport Trunk Groups Exceedmg 2%
:ﬁauammm;mwmmn TR AN B W R 7 AH AR TR REAR AR RR SRR AR R A R ORRRRSN RA RN % RERANRE SRR RS R IR
No. of Trunk Trunk Trunk Trunk

Trunk Groups Blockage Blockage Blockage Blockage Blockage
>2% 2-3% 3-4% 4-8% 6-10% > 10%

5~ymszvmmmm;:.a'

AN

AN

R

RN
N
SIS

REENS

Y

Y
3RS

DRI

A

R SRS Ro Nty

:““: »mrnv 2

GRS

\Rtt“mx'«\“
N
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SR
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3
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3

R

X

%
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S
SRR

2
A3

=
X
3

\
N
R

25!

X

Y.
3

57

AN

AN ISR
AERRRNRT

3
SRNRNNRRT
RIS SRR

AR

RO

s
X

S

A

5

.-u..g’éé.-;ﬁ;“ 2

445

i

O O O O 0 0 o0 oo

155
e
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%
%

o 9977}777;;}7‘/}77:‘« B
%

2
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5%
44
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PERFORMANCE MEASUREMENT TRACKING January 1999

Interconnection Trunks Arkansas

Percent Mlssed Due Dates

>.oo/,”/;m s e

!
|
|
I
|
-
i
!

s CLEC to SWBT Trunking
AllCLECs SWBT 120%
#Missed | % Missed | % Missed ZValue ;
Due Dales | Due Dates | Due Dates ,; 100% i . Z
4 [ 0.0% 0.0%| Base <30F s 1
48 0 00% 0.8% 80% o ‘
96 0 00% 14.3% o !
0 0 na 9.9% 60% + . SWBT
120 0 0 0% 0.0% ' ' —&— AllCLECs
102 0 00% 100 0% 0% 1 oo
126 0 0 0% 15.0% ° Do
798 0 00% 0.0% 4 ; L .
i 20% 1 : : e
542 30 5.5% 24.5% -6 21§ - ; 2 Y
408 . -1 384 o) - .
o 00% 0.4% 3sf I N A
2 0 00% 0.0% o B =
b 48 48 100.0% 2 22
ma:..u..ouum~lm~§ LI ST M0 B0 A S RN ER 2 SR 6 5 n ‘E g 2’
12MoTotalf]  2294] 78]
s AN GRAR KO0 B I
‘ 'g\mmmunmmammﬁwmmmmuiwﬁx
SWBT to CLEC Trunking

peness

Al CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
4 0 00% 0.0%
911 0 0.0% 0.8%
216 0 00% 14.3%
432 0 00% oo%|  w7f ol v |
288 0 00% 0.0%
288 0 C 0% 100 0%
240 0 0.0% 15.0%
913 0 0 0% 00%
4 1,085 0 00% 24.5%
1,389 0 0.0% 0.4% " RN S ) .
? 48 331% 00% 0% e————0—————
Jan-96{ 215 0 0.0% 30.1% 8888 8% 8285883888
’/}aummbn 2 5D NSNS DS Y5 I D B AT ARG 0 LE g <°~ § 3 3 3: (x g 2 8 K]

D SRS SN
12 Mo. Totalg so7s]  a8]
ot e
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PERFORMANCE MEASUREMENT TRACKING January 1999
Interconnection Trunks Arkansas
Average Delay Days for SWBT Caused Missed Due Dates
CLEC to SWBT Trunkin :
Y t Al CLECs SWBT 4
No. 73 # Missed Avg Delay Avg Delay Z - Value 40 R \
§es S Due Dates Days Days : Do .
Feb-98f 0 nia nia Base < 32f| ° A M
Mar-98§ 0 nia 78 Base <354 30 C i
Apr-9% [V nla 40 & Base < 3¢} % ‘-' '-' ; '..
May-98 [+ nia 33¢& Base < 30§ N | ! i "'__—STNE“‘ %
Jun-388 (Y n/a nis | Base <33f 20 N | N . —<4—AllCLECs | §
Jul-9& 0 nia 39 5§ 2 Base <3H 5 M vl .
Aug-95E 0 na 49 Base <3¢ ; P .
Sep-98 ] 0 nfa nig Base <32f| 10 . L \
Oct-6& 30 40 28 Base <3| s) .7 v ! - ;
Nov-9¢! [/} n/a 6 & Base <X o L n PR .:, N A s, 3 4
Dec-86§ 0 na nix Base < 30§ © o @ w @ @ o © o :
! Jan g8 48 15.0 76 wall 3208 %3 %2 2 8 8§ 8 § 8 8 3
25D 0a00AR DRI . S hABBIT, 2Ru08 BD3RRA0AR0000RAAUSEIBORRIRARIOND seasnsoaoedy K s" 2 g 3 3 2 & o &£ &8 8
12 Mo. Tota: 78 10.8 ‘ ‘25.2 nl_g 3 E— o . S
SWBT o CLEC Trunkin 2 i
Al CLECS SWBT iy 45 k
# Missed Avg Delay Avg Delay Z -Value ! 40 } . , ',
A Due Dates Days Days : Do » 5
Feb-98 0 nfa nfe. Bese <3cf| 3 Do o
Mar-9& o n/a 70 Base <3CE| 30 . B .
Apr-98 0 n/a 400 Base < 3¢§; ; . S _
May-98 0 nfe 135 Base <30f By L S A swar 1 E
Jun-88. 0 n/a n/s; Base <30§] 20 : . : \ .
Jul-98 0 nfa 395 Base < 30§ s : o [T ANCLECe;
Aug-98 0 nfa 49 Base < 30§ ;! Vo -_
Sep-98 0 nla n/a; Base <30f 10 N Ll .
Oct-88 0 nla 20 Base <30 5] .7 . . L. .
Nov-8& 0 n/a 6 Base < 30§ ," L R -A.' R ;'..A R _;" o
Dec-98 48 30 nix Base < 3¢} © o 90 o w o o o w
Jan-93 0 nfa 7.3 Base < 32} % 2 § "ﬂ; e.; ?g g’é, ?Z{ i "”g % ?g
12 Mo. Totat a8 3.0 262 ™ £ = € 2 3 ° 24 0 248 3
8 ¢ BN BARAEARRAR KO T T ko2 (ﬁ‘ 2
% SWBT Caused Missed Due Dates > 30 Days
CLEC to SWBT Trunking ;
Measurement All CLECs SWET 100%
No. 74 Number of # Missed % Missed % Missed Z -Value 0%
T Orders > 30 Days > 30 Days > 30 Days 0%
Feb-93 4 [) 00% 00%| Base < 30k
Mar-83 a8 o 00% 00% oonf] 0%
Apr-8& 96 o 00% 143%| Base<30f| 60%
May-98 0 [} n/a 50% Base < 39 so%+ 000y bl SWBT
Jun-9g; 120 0 00% 00% oozl .1 —— AUCLECs
Jul-95, 102 0 00% 99 0% 704§ —
Aug-98: 126 e 00% 00% ooof| 30% T
Sep-98 798 [} 00% 00% ooofi 20% §
Oct-86 542 0 0.0% 00% 0008 o0 | e
Nov-95§] 408 0 00% 00% 0 00 L T L
Dec-98 2 o 00% 00%| Base<apf] "*> ST PR EED-AR AR
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PERFORMANCE MEASUREMENT TRACKING January 1999
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